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Il Constraints Criteria HOTELS 1* 2% 3* A* o

Hotel is an establishment with a minimum
capacity of 10 accommodation units, which
offers rental accommodation furnished and
equipped as rooms, suites, cottages, lodges or
villas. Hotel also provides restaurant/bar service

1-Definition in some categories. Each accommodation unit
S can only accommodate a maximum of 4 people M M M M M
2 without extra bed that can be installed on
demand.

450 LS Ol ). e Ja Y b L slade g0 Guuall
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S 3L g 09y (5231 xS polsal § sue e grus

Al e 18l oSy

eg.. g o m
Maher Milad Iskander & Co. g.Andersen.co

Page | 2 46 el Thawra Street Heliopolis, Cairo, Egypt | 557-580-579 | t +2(02)22911276 f+2(02)22911349 email info@eg.Andersen.com



2-Garage,
Parking and Car
* Waiting Area
Vsl 08y zh>

WA
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Garage or parking services is provided (Outside
contract offering same service is accepted if
close to the hotel).
o0 &ld 05S o o) Ohlead) HUan) O8e of Zhr 3929 | N/T N/r 3 M
Lo 13) - (odsdl b o5 dumls dgzr o L3Latll D5
Bl (e coyd OB OF
Garage and / or parking are under video
Surveillance
) N/r N/r | M vM
Ol Al cos ohludl Hlan] ofe szl
5.3%&6.]\3
Parking or garage guard on duty 24h/24H and
7/7
. . N N
o5l s s ol 39 5 el ) s gt | N3 >
Eoeadl ol Jls b
D E F G J
Car / bus waiting area in front of the hotel
entrance is provided N/r N/r | N/r 5
Oluw gy Ohledl HUasY Lamse dalaie 3929
elel Buall e
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3-Landscaping
ol sl 3l
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Valet parking service is provided to the garage
or car waiting area.

O 9 zharl) Ohldl Juogs dodsy pshy ol 3929
b U]

N/r

N/r

N/r

N/r

Parking, garage and car waiting area are well
Maintained

N/r

N/r

Parking, garage and car waiting area are clean

il bl HUan] 08 of zl=l

N/r

N/r

Landscapping/green area is provided.
48 e ;|J,'a:5- L?,Jol,w 3929

N/r

N/r

10

Landscapping /green area is well maintained

and clean.
dadaig Ious Blas diwiall sl pasd) 3ol

N/r

N/r

11

All main walkways are constructed of hard

surfaces and well drained (by artificial or natural

means - absence of puddles).

dizr B o pllas ©13g Ao pawl OIS dud )l Olyandl S

(2 3929 pus g - duclio gl dunnds Sy daulg)
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4-Building
Gl

C D E F G J
All technical inspection hatches and / or control
rooms are covered at the same ground level.
" . Lb_’.o ,,‘ . _.,‘ P . w
12 Cyher 33 ¢ Sodlly il )2 Wuﬁi) N/r N/r 3 5
2!
At least the main walkways are suitable for
wheelchair users and have ramps when required.
LSO o) dewlio - (J8Y) - Ayl @l |
e L@-.’ﬁ 45).7:1,0.]\
All walkways are well maintained
14 N/r N/r 4 6
\Jg.? :Ul.qaﬁ C)JAAJ\ L,s
All walkways are clean
15 N/r N/r 3 3
dadss ©lyesl) S
Building is completely independent (does not
share building with private/family home or
another activities)
16
. . N/r N/r N/r M
9 ool e [ e Sl o Dlady Y - ks Jatue sl / / /
AT blas §T g @we/ 849 Jia
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D

18

17

Hotel could be independent building or part of
one building with a private entrance with the
following conditions:

« If located on the ground floor and has many
connected floors; it is necessary to provide a
separate entrance and a separate stair. If
there are more than 3 floors an elevator is
required.

o If located on upper floors, a separate
elevator is required (to be used only for hotel
guests).

e In case of more than one hotel in a building,
one is applied to the following conditions:

o If the hotels are on the ground floor, it
requires a separate entrance for each
hotel with separate stairs inside it (if
exist).

o If the hotels are on upper floors an
elevator is required separately for each
hotel or jointly for both hotels but
different of the one of the buildings.

N/r

N/r

eg
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o0 e e 35Sy (621 @l (§ aky Guall oET13) Yl

QS L'\:\g ) dpols dniin rd)l.wj J>J./a 3929 ‘3)1:) c)‘j.;)“

diae 3929 pxk AST ol Hleol &M e 065

laas Y5 elasand 0550

Godad oo gl s (3 Bd (pe ST 5929 Al (311G
Z@U.]\ bjfzﬂ

J3de 095 ash (ol yell 3 Goliall eS8 L 13 o
- dhadio 42l @Bl 25799 B8 S Jiadio
(oJ}LW 3929 dl> 3

dasas pdg5 bl HloaYl (3 @aliall o8 L 13] o
Of de pdal) Hiae daae 9l 3e S Juaiie
ol ol daas)l e dasasll lde 0550
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19

D

20

18

If hotel is part of building and located in upper
floors, directional signage is provided on the
entrance to the building, indicating the
elevators and floor numbers.

Gl 91 a8 qng s (30 s3> Gl 0sS Al 3
O8e g sl Jde ol wlag) dus 06
BEDIIPIREIWEN]

N/r

N/r

19

When building is independent, all air
conditioning units, heating and satellite devices
must be hidden from guest view from ground
floor, at all building facade.

91 &x3a)l (aSHl Oy S 0655 (uaiia auell 08 13]
B39 gall slgws ol &30 ne dcliuall HLdY Bl
ool Olezly e ol 9209 skl

N/r

N/r N/r
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20

Any external or internal stair/staircase with
more than 4 steps and a width of more than
110 cm must have a rail securely mounted at
85-96 cm height, rail grip diameter 5cm

£ oyo 0350 el ol sl ol 08 13) Lo D> (3
3350 O ez oo V) 8 iy (25m9 AST 5Tl
o 0 L2ylad din 89 e AT 9 A0 (o Lo ELASHL cppb
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22

D

23

21

Any balcony or terrace above ground have a
railing or wall barrier at a minimum of 1.1m
height, if front bars are used, bar distance not
to exceed 10cm between each bar.

a2 e oo dxie el ol 8801 08 AU
o V) of JB Y sl e Hgw ol cpibs Lo 0% of
o Ll 595 YT 5l cdpalol Olund plascinl Al 39

oo ) OE Oiaendl|

24

22

External & internal directional signage at least in 2
languages or pictograms are provided in all hotel
outlets, indicating services and facilities.

o U5 e ol @Sy dels dola) Olog) by
3o oo g by Buall Wlods

N/r

N/r
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23

All painting, grouting, plumbing and other
finishings of the facade are well maintained

Ol adly dSled! Jlacly Glus )Y Lol wlilaall 238
ez Blas 0555 2g2150L (5,331

N/r

N/r
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There is one main entrance for guests
25 24 M M
Vil pasases (ud) J3de 929
One separate entrance at main building for staff
25 and suppliers
26 5-Entrance ) )
Jsaa) othelal) Jasasie s )l Blgdl (e Jhaiie J3de 3929 | N/T N/r
Rugelly
Main entrance is suitable for wheelchair users.
27 * 26 N/r N/r
JSM‘ LS""‘)SJ‘ i) Canlio quad )l J3-dall
A C D E F
Sensor operated door and /or doorman are
provided
28 27 N/r | N/r
lgy Jale ol /9 slaziul Sl 3950 QU
79 Ashtrays are available and clean
28 dads Slral) GUlab 3929 N/r N/r

eg.. .
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29

A Hosting area is available (check in, check out,
lobby and lobby bar are included).

AL Ly @bl sl 8yalaadly

. 30
6-Hosting Area

. ) sl

48 Laiwldeas!

A minimum of 3 sgm for each lodging unit of the
first 100 lodging units, 1 sgm for any additional
lodging unit (Area connected to the lobby and
seating are included in calculation)

B9 Voo J3Y Lol8) su>g S a3,h Ao ¥ e J&5 Y d>lie
Bblall — 4dLs| 4al8] 5>y JSU d>lg a3,4 e U3
Glus dis Hlaedl @ J505 sl (Slely 3 5UL Alalsell
oLl

N/r

N/r

N/r

N/r

31

A minimum of 2.5 sgm for each lodging unit of the
first 100 lodging unit, 1 sgm for any additional
lodging unit (Area connected to the lobby and
seating are included in calculation)

Voo JgY @) busg S wope e Y,0 e J& Y dolus
- 4dlp] 4] sum>y SN Uy puge e A3 (L cBasg
sl @ J5 puskadl oSbels 3oL dbaiell 3ol

N g.)lao Je

N/r

N/r

N/r

N/r

eg.Andersen.com
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33 *
34 *
35 *

Page|12

D

32

A minimum of 2 sgm for each lodging unit of
the first 100 lodging units,1 sgm for any
additional lodging unit (Area connected to the
lobby and seating are included in calculation)
Voo JgY &) Busy N o e Yoo JB Y dslue
- 4Blo| dlB) Bu>g S uxly poye e I3 (L Buyg
e § 50 esladl (Sl bl At (3 boliall
d>luad! Ol wue

N/r

N/r

N/r

N/r

33

A minimum of 1.5 sgm for each lodging unit of
the first 50 lodging units, 0.5 sgm for any
additional lodging unit (Area connected to the

lobby and seating are included in calculation)
0. dgi’&nlélébgd&]eﬁjm V,0 5 Jas Y dslue
bl dela] sumg SN Uty pope e -,0 M3 B>y
L Slaedl § g5 Gegladl oSlely 3 sUb Aaiall (3boliall
Ao lca)l Ol

N/r

N/r

N/r

N/r

34

A minimum of 1.5 sgm for each lodging unit of
the first 20 lodging units, 0.5 sgm for any
additional lodging unit (Area connected to the
lobby and seating are included in calculation)

Vo JgY del) bumg S pope s ),0 e J&5 Y dolue
- ddls| Ael8) Bumg S Uy xope e +,0 Gl B>y
Wi Hlaedl § J55 sl (Slely (3 UL Alaiall 3l

Aol Ol

N/r

N/r

N/r

N/r
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3> A/Cis provided
S5 jler 529 M M N/r | N/r | N/r
36 . . -
A/C is provided (concealed or built in) N N \ Vi \
Con ol Gm e S Slem 09| VTN
C D E F G H I J
37 A/C tempera«ture«ls between 18° and 26° C “ M M M M M
Aghe dzd Y9 VA o Lo ol 8)L=l d=)s
38 Hoﬂstmg areais we~II ventila’Eed anfj aerated M M M M M
Dggdl Bz 0955 A3LaiwIl deds) dasasall 3blall
Lighting with energy-saving bulbs — low
39 consumption. 1 2 3 4 >
aQUQ.U 5)5340 C)hAJJ B;L(,b}”
Fresh cut flowers are available
40 bz Al A 92 3929 N/r N/r 3 4 5
Hosting services are provided 24h a day, 7/7
days a week M M M M M
41
Eoradl Al M5 poll Hlie e 80500 Dluall Sloas
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42

Internet service is provided by Wi-Fi

S Slgl I (yo dodiie oY) dods

43

Official Lodging units' rates signed by the
representative of the Ministry of Tourism
Arabic and another language, it must be visible
by customer either at front desk or main door.

LL) Abedl )59 e Baiae Bysll duaws I Hladl
Sl OWL T &aledl (B (5,3 dsly dpyall
bl 4850 0539

44

Staff are well groom and with uniform

O k2o 939 U>ge (S Oglelall

45

Staff uniforms are clean and with name
(surname and / or given name) tag clear

St ! g o ge Blay a9 po cadal (ulolall S5
Sl de ol
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47

48

49

50

51

52

Page|15

C D E F G H J
VIP services are provided; it may be located in
hosting area or in a specified floor of lodging
units
46 G ese Clesall LS Aeas sy N/r N/r | N/r | Nfr| 5
Gy Jleol e e 95 @ ol Blarw)l dahial
48yl
Currency exchange services are provided
47 through bank or ATM machine inside hotel N/r N/r 3 4 M
Bk o8 slges Bl U215 dlanll Jligial dads 3929
sl g Sl ey JT Glao ol el
Furniture is well maintained
48 I Olas &Y 2 3 4 15 6
Furnitureis clean
49 ala Yl 3 3 3 3 3
Floors are well maintained
50 e Blas Sls Yl 2 3 4 | 5 6
Floors are clean
51 Bk Sl 3 3 3 3 3
Maher Milad Iskander & Co. SR Andersen.cam
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Walls are well maintained
52 I las Laslgall 2 3 4 6
53 Walls are clean 3 3 3 3
dalai 1Sl g
54 Ceilings are well maintained 2 3 4 6
LXR Hlao Chbw ;)H
55 Ceilings are clean 3 3 3 3
*."l.. .- ;}”
C D E F G | J
In hosting area, a separate lockable room with
shelves and hangers - exclusively used for
luggage storage and for the storage of
wheelchair & crutches of those with special
7-Luggage Room ce needs - is available 1 2 3 M
Colasl baas 35,2 0555 d3Laned dasasall dilaiall Aliiwe 48,8 399
—&éww&m\w|é—@&>& o)
& b pusndy Olelasy sl Bemey Wit oSay
ok Dol Wity Jon (ol Sy Colaxl oo
ol olelas
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8-Gift

Shop/Newspaper
Casually bl e

>
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Areceiptisissued at each baggage deposit
57 bis 48,5 Ac 990 dui> S e Jbayl slac] i 1 2 3 5
CSlasl
Luggage room is well maintained and clean 3 3 3 3
>8 dadaig I Blas 19S5 Cilaxl Lha> 48,8
- Gift shop is available NJr NJr 3 <
caually blagl) Joe 5929
Newspapers are available in Arabic and in at
least one foreign language and - ther is
availability of printing A4 news given by N/ N/ N/r M
60 internet.
ro dedl oLl Gasly doyall GlL Wlh> 3929
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A
62
%
9-Business
Services
JeYl Uz dous
63
64
%
10-Multipurpose
65 *
room
021Vl Badaze el
66
67

Page|18

C D E F G H J
Minimum of one desk with a computer,
printer, internet connection is available for
clients ; NFONF 3 4 M
61 o9y dnlby SigusS o JBYI o dxly iSe 2429
VAN plasiwy il
All materials and cables are clean and properly
arranged N/r N/r 3 3 3
02 e S A ey dads Sl cPlmsily Ll 5
63 1 multipurpose room is provided
021Vl Badaie Acld 3¢9 N/r N/r 3 M | N/r
2 multipurpose rooms are provided (at least for
64 200 people) N/r N/r N/r | N/ri M
oased Yoo dda) s 021V Badase delB Y due 929
J3YI e
- Furniture is well maintained ; 9 3 a 5 6
Iz Olbae &BYI
Furnitureis clean 3 3 3 3 3
66 Cady &Y
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72

73

74

11-Public Toilets
Aol oludl ilyga

75
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Floors are well maintained 2 3 4 6
67 i Blas Ol

Floors are clean 3 3 3 3
68 Zk_a_f.b_s C)lzq'o);y\

Walls are well maintained 2 3 4 6
69 I Llae Lslgarll

Walls are clean 3 3 3 3
70 daglay LSl g
C D E F G | J

Ceilings are well maintained ) 3 4 6
71 > &lae Carwdl

Ceilings are clean 3 3 3 3
72 - .“ ]. N . SH

Separate toilets are available for males and
. females, clearly signed M M M M

douply Olodla (y>9 ) Auaiie obe ©hgd 3929

Public toilet entrance door has a minimum

width of 90 cm net and to be self-closing
74 o 4 e ol ©hgs Jsde b payad oI al Jay | M M M M
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Full length mirror is provided M M M M
7> iyl 8T sy
Electrical extractor - good ventilation is
76 available in each cabin M M M M
Al S 3 S 38 o9 - ASLygS lais Ay 3929
Extractor - extraction grids are well maintained
77 and clean 3 3 3 3
dadaig e Blas 0585 @8ty Joaadl dwy
Mirror is provided above basins
78 )l ot s el le 929 | M M M M
Plumbing is hidden from guest view
79 A &dye p8 obeall pulye | 1 2] 3 M
Wash basin is provided
80 sl o) p2lg=l 392y | M M M M
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82

83

84

85

86

87

88

Page|21

C D E F G J
All toilet water tanks have dual flush economizer
81 system 1 2 3 5
elai L) 09S0 wldlgll Aol olall Wbl auer
ball S0 Z3350
All taps’ heads have economizing frother (air
82 mixer) 1 2 3 5
Boe el Lo 83950 smluall (uod) guaz 055
All bathroom appliances are well maintained
83 and clean 3 3 3 3
Clothes hook is available in wash basin area 1 D) 3 5
84 s dpe loal diaie (3 Gedle BMe 3929
85 Sufficient lighting is provided
88 5els] 3929 M M M M
86 Cold and hot water are permanently available
- & n L’ T e L“) L&A M M M M
M(S_w. 0Ly d>lw ol S99
Hot and cold water arrives quickly (no more
87 than one minute, loop circuit) . 5 3 .
dadl ol Y duwe G- Ao due DUl 3Ll Wl
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46 el Thawra Street Heliopolis, Cairo, Egypt | 557-580-579 | t +2(02)22911276 f+2(02)22911349

email info@eg.Andersen.com




89

90

91

92

93

94

95
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83 Soap dispensers, paper towel are provided. M M M M M
48)9 aslng Onball udews 3929
Hand dryer is provided
89 ool iioms 929 1 2 3 M | M
Hand cotton towels are provided
90 Jadl cye de giumn Cikilio 3929 N/r N/r N/r | N/r| 5
C D E F G H I J
Toilet cabin door is minimum width of 70 cm
91 M M M M | M
net
(§le e Vo s cldlgdl B O oe Jy Y
Closed toilet cabins with locks are provided M M M M M
92 JWsh 83930 33 ladlgll (LS
93 Toilet cabins are completely closed from floor
to ceiling N/r N/r 3 M | M
Gl I dea)Il e JoBL dalie oledl cilygs (SLS
94 Hooks are provided in cabins
S 3 pwde ©Be 3929 M M M MM
Toilets seat is seat with internal or external
95 water jet
ol ol sl Blhado clghl suscl M M M M M
Maher Milad Iskander & Co. SR Andersen.cam
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101
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Toilet cabins have covered wastebasket to be
opened by foot, stainless steel and other one
in the wash basin area
96 ) . M M
Ao paall s Jdw pubie OMage d 929 M M
diaio 3 )3 Dage Aw Jbn 05 0ly e Wlgll
ub\y;))\
Toilet paper on unwinder is available in toilet
97 cabins M M M M
Lol § plo> By9 LSO pdg
An extra roll of toilet paper on support in the
98 toilet cabin 1 2 3 M
LBl @ ploxdl @9 (0 8L 8,55 5529
If male urinals exist, they have side view
99 partition in male public toilets M M M M
e dzg (dly)l okedl ©hgs (@ oo D529 A>3
Jolsi
C D E F G | J
Floors are anti slip surface
. M M M M
100 YN Bolize Sl
Furniture is well maintained
101 I Olas GBYI 2 3 4 6
Furniture is clean
102 s Y 3 3 3 3
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12-Public toilet for
wheelchair users

Aozl oladl ly9a
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Floors are well maintained 2 3 4 6
103 Iz Blas Olus Yl

Floors are clean 3 3 3 3
104 Gl ls

Walls are well maintained 2 3 4 6

Walls are clean 3 3 3 3
106 Al Lol gl

Ceilings are well maintained
107 e Blas i)l 2 3 4 6

Ceilings are clean
108 dads Canudl 3 3 3 3

At least one suitably adapted toilet is required,

it could be unisex when completely separate

from the public toilet’s male & female
109 . ' ] L i . 1 2 3 5

Ol oSy cplasiadl) 8420 J8YI e U=y a9 249

whgy e Aatin ljaé}'?j = L3 M dd>-go 0553

ety )l Lol sleall
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111

112 *
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110

All the requirements and standards for public
toilets area applied on public toilets are
applied in toitets for those with special needs;
and to apply the additional following
specifications:

sbadl Whgs Lol julaally Wbl sl 488 5adas o
Lobdl Glalasdl $od) doll sldl lhygs e dolall
W1 L8LoY bl sl s ae

111

Door of those with special needs is outward
swinging, at least 100 cm wide net and with
handle between 90cm -120 cm height from
floor level. When toilets of those with special
needs are in each of the men's and women's
sections all doors leading to the cabin must
have the same characteristics.

Bl ol Slalosdl G obadl Gl U sy
par Voo o8 ddye Ji Yy Blie BL 0550 ol Jl o
Voow b o mhu oe dadde g 050 (3o
oldl Whgd pews LWl 3429 A= 39 e V-9
Ol 8l Lsgell Ol 8 055 (adly Sl

Colaplgall
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112

Toilet cabin minimum size is 120 cm x 150 cm
with a minimum of 100 cm net, clear in front

of toilet seat
A9 (Bl ew 10+ x VY Ll d>lua) (3391 ol
) el Bueld plel 83lse 3929

D

113

Toilet seat height is between 43 cm - 49 cm
with internal or external water jet

0559 o £99 £V o b cllgdll Bacls glas)l =9l
o ol U3 Glasg

114

Wash basin is 50 cm width and 72- 74 cm
height from floor level with a sufficient space
under basin and a mirror over the basin with
height between 50 -80 cm and with a long arm
tap
Lo zol glaiybg (o 0+ (2m 0950 dxgll Jud 29>
dolus 3929 g0 (o2)Y) e 35D (o puv VES VY (0
o b ol Bl (o9l 358 819 ¢ o9l s 48K
Abgh #hdo ol Mo 839509 cpue A- g 0

115

Safety rails horizontal and vertical is provided

beside wash basin and toilet seat

Bucliy ogxdl Dlgz LA Ladly dud) Oluad xdys
Cdlgl
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13- Elevators
Jebiaall

>
ANDERSEN.

116

All supplies(toiletries) are on 90 -120 cm

height from floor level
Y59 ow b gl il plesd] Olajliue 5 0555
o2 e 398 pu

117

A minimum of one guest elevator should be
provided for buildings with 2 floors or more
above the ground level. An extra elevator
should be added for every additional 50

rooms
sde Ly @ Qlall YU B e asly dasae 3929
dns dasas L] @i (9239 el da ST ol rinl o
B 0.8

N/r

N/r

N/r

D

118

A minimum of one guest elevator should be
provided for buildings with 3 floors or more
above the ground level. An extra elevator
should be added for every additional 50
rooms- the criteria apply in case of an
independent building

¥oous Lo @ gleld U8V e amly dauas 3929
Aoy A A8Ls| o9 (92031 el d AST Sl (3l5bo
Gl Ll Gl uladl oo, a8, 0. (S

-MW‘SJP}J|

N/r

N/r
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14- Access
Corridors

Jyrogll Ol

>
ANDERSEN.

Service elevator is available
119 o) 5929 Ne | Nfr | 3 0 M| M
All elevators’ cabinets are well maintained 2 3 4 5 6
120 s dlae debaadl SLS (S
All elevators’ cabinets are clean 3 3 3 3 3
121 1l selaall ilS S
Floor numbers are clearly visible in elevator 1 ) 3 4 5
122 panel
doeiply dasanll d>sl 1939 p8)] 0SS
123 Contract of maintenance must be provided 3 3 3 3 3
doadd) Llue Jbc S99
Lodgi its’ id hould h
o- gmg ur?l s’ corridors shou ave a 1 ) 3 AR
124 minimum width of 1.2 m net
Gle Ao LY s LabYl Olas ooy Ji i
Lodging units’” corridors should have a N/r N/r N/r 4 5
125 minimum width of 1.5 m net
Ble o 1,0 e LBYI Olpasdl yoye Jas Vi
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127 *

128

129

130

131

132

133

134

Page|29

C D E F J
126 All corridors are suitable for wheelchair users N/r N/r 5
Corridors are well lit 3 3 3
127 ler 85l ilponll
Movement detectors are operational in 1 2 5
178 lighting system
415)>J| S99 L} J.cu_") Lﬁ"" QLQL&SJU dua_t:\ 5;%}” ‘Ql.b.)
Corridors are aerated and ventilated M M M
129 Doyt Sz ilpasl]
Lighting with energy-saving bulbs - low
130 consumption. 1 2 >
aQUQ.U 5)5340 C)hAJJ B;L(,b}”
Floors are well maintained 2 3 6
131 I Blas SlusyYl
Floors are clean 3 3 3
132 dady olusyYl
Walls are well maintained ) 3 6
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15- Food &

Beverage Areas
LAY 3ble
Ol rnally

>
ANDERSEN.

Walls are clean
134 Al L3l gl 3 3 3 3
Ceilings are well maintained
135 I Llbae waiwdl 2 3 4 6
Ceilings are clean
136 PARRETIN 3 3 3 3
If corridor equipment exists, they are well
maintained 2 3 4 6
137 .. . Lk s
I Bbae 0555 claall B3g2ly Wldas 3529 Al> (3
C D E F G J
138 If corridor equipment exists, they are clean 3 3 3 3
dadss o) Qﬁ é&JJQ»AJlJ 5}4:?13 Oldas 3929 Ul LS
Directional signage in the corridors to indicate
139 guest rooms a[\d other outlets 1 ) 3 5
Y e f’@)\ T2y C)W‘ L? ZQ.)L&)?‘ uL'>-3.Ul
Gl 38lally wleasdl oSkl
One main Food & Beverage area is provided
140 (main restaurant) o “ N/r N/r M M
o) eadan - Ol ey LAEM dod) dadaie S99
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141

One main Food & Beverage area is provided (

breakfast area)

e - C)lgjfiu;db Z\:\..LCSU ‘1:‘““35) e '5,9-?3
s 2 .

N/r

N/r

N/r

142

Minimum area has 1,75 sgm per person for
60% of the capacity of the hotel

Ada_luamwc))nﬂn \,Vo&ﬁﬁbw:}w
Bl &8ls (o 1. 7

N/r

N/r

N/r

N/r

143

Minimum area has 1,5 sgm per person for
60% of the capacity of the hotel

% dda ua;uhﬂ&))ﬁjw \,O&dﬂybwaﬁkj
Al &8lb (o -

N/r

N/r

N/r

N/r

144

Minimum area has 1 sqgm per person for 60%
of the capacity of the hotel

1% ada) umﬂ@ﬁﬂ\&dﬁﬁb@byj
Sl b e

N/r

N/r

N/r

N/r
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D

145

A second Food area is available - example "la

carte" or "Specialty food"

3T C))S)ﬁ fU:w ;u-lﬁu Ojgf OT Qiag ab ru.l:u S99
vl eabae

N/r

N/r

N/r

146

1 bar area is provided (open or enclosed

areas)

9 d>gxie 9955 O oS - "L" S Lasase dikaie 3929
e |e

N/r

N/r

147

1 extra bar area is provided (open or enclosed

areas)

Ojs’ OT L)S'°:’ h @L“"l "Lt S dpnnse dakie 3929
dalio of d>g100 dilaie

N/r

N/r

N/r

A
146 *
147
148 *
149
150

148

Nonsmoking area should be available in all

Indoor Food & Beverage areas
Ghlall 5 3 gl i) damse dihie 3929
aadl J31 Glg aally HieW dnsasall

N/r

N/r

Page|32

149

Food and beverages prices list (in Arabic and
another language) in Egyptian pounds
included taxes and service charge included is
available

Sraoll gzl by ally ISl a0

s Slaall Lo moge dual Ay doyall Ll
dodsl
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150

Tablecloths, placemat, napkins are in good

condition and clean
dadaig s A bgally 8u5L]I ju)las

D

151

Buffet can be from fixed or mobile units, it
contains hot & cold sections - Chafing dishes
have full roll top and are equipped to operate
on electricity.
Sy dSymie ol &b Wiy e sl 0550 Of oS
o diblgie Byllly Aslul deabS eludl e
pladall lai> Glusg 055 Oy cdouall Olaslgall
sbyeSIb Jont) Bgzmes dato duatl Bgome

N/r

N/r

152

If side station exists, they are well maintained

and clean

Blas 0555 dousdl Olgal Laas) Cdlga S92y A>3
dadaig g

N/r

N/r

153

If Live Cooking station(s) exist, they have an
extraction hood with filters

855 ek oA plal pladall glal (Sl g9 A>3
j.l.'o_; d9 e 9‘}.@ blak

N/r

N/r
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154

Cabling of equipment and all working
equipment are well organized to have a
proper outlook or hidden from guest view
ebaie S0 01555 839291 X 48,0 DIl LY
A ddpe 9 Cnlio St Ol3g

N/r

N/r

155

Permanently installed electrical equipment
cabling (dispensers, coffee machines, ice
machines etc.) are hidden from guest view
Ause)l 450,08l Oluanlly Olpgxdl S slas] @
I by il YTy 8agall Ty wlejge Jio @ils Saw
sl Asye pb 09S) ll

N/r

N/r

D

156

Glasses are with no stains and in perfect

conditions for client's use
YA ﬁUo&.w}J bz Al & 09 Ol

157

Glasses are clean
dadas ol

158

Chinaware with no stains, shining and in

perfect conditions for client's use

Doy Bly caiy 09 05 adysdl skl lgal
Yl plasiwY duu
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167
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_/
ANDERSEN.

159 Chinaware is clean 3 3 3
EENES I VETEN NG N PR
Silvers are with no stain, shining and in
160 perfect conditions for clients' use 2 3 6
plasiwY Buye Ay 48l cxdy Og 055 Oluadll
Yl
161 Silvers are clean 3 3 3
Al olegad)
162 A/Ctemperature is between 18°-26° C M M M
Aghe A2y Y9 VA o Lo 7915 )yl dps
163 A/Cis concealed or builtjn ; N/r N/r M
Lipo 9l 4bpe 18 CanSHl B3]
164 Tables and chairs are solid and stable 2 3 6
&by ddso B3lo o (gu,Sdlg Lo liall
Baby high chairs are available for ages from
165 1- 3 years N/r N/r 5
Ol gl EMWg i (g Lo HlaeY JabW (gol,S 3929
Baby high chairs are well maintained and clean
166 N/r N/r 3
by I Blae JabYl gl
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169

170

171

172

173

174

175

176

Page|36

C D E F G | J

167 Furniture is well maintained 2 3 4 6
iz Olae &BYI

168 Furniture is clean 3 3 3 3
Cadai &byl

169 Floors are well maintained ) 3 4 6
luz Blas @lus )Yl

170 Floors are clean 3 3 3 3
Aoy wlus)Il

171 Walls are well maintained ) 3 4 6
I &las Lailg=l

172 Walls are clean 3 3 3 3
dadai Jadlexll

173 Ceilings are well maintained ) 3 4 6
Iy Llae Caiwdl

174 Ceilings are clean 3 3 3 3
- I . . S"
Snacking service has a detailed price list (Arabic
and another language) in Egyptian pounds

included taxes and service charge included

175 faas)) Olagl dedsy Aol bl asb o | NP N M M
o zoge 3 dsdy Aoyl LL Gpaell gull
CIlnally Aozl pganyg el
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182

183

Page|37

16-Swimming Pool

4oLl plox>

>
ANDERSEN.

176 Snacking services are provided 24 hours N/r N/r N/r | N/r| M
deluY £ e de dadsdl Olargll dods puss
177 Snacking services are provided 18 hours N/r N/r N/r | M | N/r
delw) V e Je daasdl Ol gll dods puss
178 Snacking services are provided 16 hours N/r N/r 3 N/r | NJr
delw V7 Dle e dapasdl Ol gl deds 0
C D E F G H J
179 Swimming Pool (s) is/are available N/r 2 3 M M
jST 3T 4_>Lw.v f'l.a.‘> 299
180 At least one pool is heated N/r N/r N/r 4 M
il (B >y dobuw plas 891 e [8lgn O
If there is swimming pool, certified lifeguard
is available during the opening periods of
181 swimming pool N/r M M M | M
d.u.u.& Bj.'é d‘}.la ua,sa.'id.” Ao L? B dodizn EQL@_&J
d>Led! plo>
182 Lifeguard is easily identifiable N/r M M M M
SULQH 39 e Gyl dggu
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187
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183

Keeping a note book where daily water

quality records are recorded.

83920 duo il Olasdall Jumud gd o2y A3 3929
dungy dasay oleall

N/r M M

184

Minimum 1 shower is visible and available

around each swimming pool

pa> S o> G U3 e asly (p 3929
PR

N/r M M

185

Foot basin next to each swimming pool is
available
Aol plo> S )lgzo 08 56b 529

N/r M M

186

Pool depths markings are clearly visible on

pool side

T2y bl plox il Je douply wlodle ndgs
BlasYl

N/r M M
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188

189

190

191
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D

187

Information board displaying opening times,

users' rules and regulations are available

next to each swimming pool area and in at

least two languages

delsdll (Joanll OByl L g Oladas d>g) 3929

doldl plo pasvius oo Leeldl crlgll @il
J3I e (il 09z 839290 05539

N/r M M

188

Sunbeds are provided, they are sun-

resistant and with adjustable back rest

Llwas uadd) doglie Wlols o Olxiglile 399
Jodaill Al

N/r M M

189

If mattresses are provided for sunbeds,

they have a height of 5 cm and should be

made with easy cleanable material

lelid) 05 ¢ wldghlal Cile g @ L 13
ool Algu B3l 0 03839 0

N/r M M

190

If there are mattresses they are well

maintained

N/r 3 4

Maher Milad Iskander & Co.

46 el Thawra Street Heliopolis, Cairo, Egypt | 557-580-579 | t +2(02)22911276 f+2(02)22911349

eg.Andersen.com

email info@eg.Andersen.com




192

193

194

195

196

197

Page|40

>
ANDERSEN.

If there are mattresses, they are clean
191 Ao 0655 clmighilad) Cilye S99 A>3 N/r 3 3 3
Sunbeds are well maintained
192 e dlas Olxsgljladl N/ 3 4 6
Sunbeds are clean
193 Aol ol glilal) N/r 3 3 3
Pool side tables with minimum 25 x 25 cm
194 are available N/r 2 3 5
X V0 dolucay d>Leudl ‘QLA.'> OLC 4&340340 dubs e 399
MYO
C D E F G J
Pool side tables are well maintained
195 Blas 055 Loledl slas s 835 5all dpliall N/r 3 4 6
RVES
196 Pool side tables are clean N/r 3 3 3
dadai 0555 dobuad) plax (e B399l dupliall
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Fixed or mounted to floor or with wind
N/r 2 3 5
197 secure foot-stand sun umbrellas are
available
Tl o B35e 05S5 dSymie of Al Mas 3929
Pool umbrellas are well maintained N/r 3 4 6
198 Iz Blas 0S5 dludl pla> Jg> Manll
Pool umbrellas are clean N/r 3 3 3
199 dadas OS5 ALl plo> Jg> oMasll
Clean towels are provided N/r 3 M M
200 dabas pSlay 5929
Waste baskets area available, well
- maintained and clean N/r 3 4 6
dadaig I Albae Wleage I 3929
The swimming pool is well maintained N/r 3 4 6
202 e obas Aol plos
The swimming pool is clean N/r 3 3 3
203 s Lo oo
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17-Kids Swimming

Pool
ol plo> JlabSU

>
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Swimming pool surrounding is  well
204 maintained N/ 3 6
[NVES dlao <1>L.MMJ| ‘QLA:U M‘ d>Lusd!
If swimming pool -surrounding is clean N/r 3 3
205 A dolead) plases dasseall 3o Lol
C D E F J
Kids swimming pool is provided, it can be part
of the main swimming pool having a safety
206 separation between the two parts N/r M M
o 9)'231 Jinn ;\j_w JULJOSU d>bw (-’Lo.}- d9>9
o3l om oel Juelé 3929 e ‘_”sw.d).” d>ld! plo>
Pool depths markings are clearly visible on
207 pool side N/r M M
pos dxledl plo> Blasl (5 dply lodle 3929
6l e
208 Swimming pool is heated N/r N/r 5
oeadd) LB dsled! plo>
Swimming pool is under constant surveillance
209 during opening hours. N/r M M
lele D dpatue d48la) d>ludl ol ﬁfz
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18-Fitness / Health
Club

L;qa“ (_Q.)L'«.H

>
ANDERSEN.

The swimming pool is well maintained
210 e Olias doloadl plo N/r 3 6
The swimming pool is clean
211 5 dld) sl N/r 3 3
Swimming pool surrounding is  well
212 o N/r 3 6
maintained
213 Swimming pool surrounding is clean N/r 3 3
s do-Lodl plasy Aaonell dalatal
Fitness room equipped with sports equipment
514 an.d / or bodybuilding are available - it can be N/r N/r M
unisex
Olgzidl Sazme &Sl BLlly LW dcls 5929
iz a9 1555 O (Seug Aoy Solaaalls
C D E F J
215 The work-out equipment is well maintained N/r 3 6
Jus Blaes Wildaally Olngzdl
216 The work-out equipment is clean N/r 3 3
dada) Oldaadly Ol
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217

If mirrors exist in the fitness room, they are

made of tempered glass or have anti-splinter

treatment

o dcgias 0555 (@BU d,e & Lo syzs Al>
il L6 e @lae gl

N/r 2 3

218

Temperature range is between 18° and- 26°C
Agie 423 Y19 VA G Lo 7ol =]l dayo

N/r M M

219

Fitness room is aerated and ventilated
Dggill Base ddudl LI 48,

N/r 3 3

220

2 Saunas are available - one for male and one

for female

Jel daaxoe Bu>ly - Uglud) da,e Y sue sz
o) Lasazs 5,391

N/r 2 3

221

Sauna equipment is made of natural wood and
equipped with thermometer, Hydrometer,
hour glass, wooden seal and ladle, stone
protection and lamp protection.

o0 055 Lgludl 4 i dedsciuall Olgagzily Oldasll
oo Slezs Bl Geld Slem 835309 (el sl
Blog dyhey (gis 2y ddey delug dgloyll Jurd

s Blgg dwel)
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222 Sauna equipment is well maintained N/ 3 4 6

I Blaoe Goludl 5421
C D E F G I J

223 Sauna equipment is clean N/r 3 3 3
dadas Bgludl B}G?T
2 Steam rooms are available - one for male

d for f I

24 an onfe or female ) N/ ) 3 5
dl>)U dasatn Bl>lg- )L>'=:«U 49,¢ Y osde 3929
Ol (5,5919

Steam room is well maintained N
2 e Bl il e | V03 °
Steam room is clean N

226 Bk bl 45 /r 3 3 3

Massage cabins are available and equipped
ith massage table and wash-basin

227 e getaneanaw no NFE MM M
et (2929 Fluall Busaies Bigae luall (5LS 5929
FESY
Massage cabin and equipment are well

228 maintained N/r 3 4 6
luz dlae 7luell Olngxdg Lwf

229 Massage cabin and equipment are clean N/r 3 3 3
Gl 7 lall lingasy 4w
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230 Jacuzziis available (inside or outside) N/r ) 3 5
DB 9l J=101 3 - )9Sl 0K 3929
Jaccuzi are well maintained
231 N/r
I Obas G9Slal) pasasiall O8I / 3 4 °
Jaccuziare clean
232 L (55sSnl o5l N/r 3 3 3
C D E F G I J
Display of an internal regulation on the use of
733 sauna, steam room and jaccuzi N/r 3 M M
SiSdly Hlsdl dsyeg Lglu) RSES
Separate lockable toilets, showers, changing
areas for male and female are available
234 Sy Olad) Lawse dbaiie oo Oles 3929 N/r M M M
05w sl ) o Slely (alasl Lo Jryll dasmse
lgale
Cold and hot water must be permanently N/r M M M
235 available
s S Lis-Lag 8L obae pdg
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Prices list of care (2 languages) in Egyptian
pou.nds including taxes and service charge is N/r M M M
236 available
G pandl gizdl dodaall Slodsd) Hlawl o g5 daSl 3929
doasdl pgunyg LSl g uoge roads
Lighting with energy-saving bulbs - low
ghting . gy g N/ ) 3 c
237 consumption.
&éw 5)..9340 CJL«AJJ 5;@2:;”
238 Floors are well maintained N/r 3 4 6
I Dlas Olus))l
Floors are clean N/r 3 3 3
239 Gk ol
Walls are well maintained N/r 3 4 6
240 I Blae aslgl
Walls are clean N/r 3 3 3
241 dads 1Sl gl
Ceilings are well maintained N/r 3 4 6
242 e dilas Cadudl
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A
244
245
246
247
248 %
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19-Lodging Area
LeBBY) il

243

Ceilings are clean
‘.."].. .. S“

N/r

244

All equipments (reception, decoration, rest
room, vestiares) are in a good state of
maintenance
JlaswYl dalais Oldaelly Olngidly Olng=dl S
\..L!:;- 4)[.4&;0 0353 ol.:.;;.]\ C)bgbj )‘953_)\)\5

N/r

245

All equipments (reception, decoration, rest

room, changing rooms) are clean

osSolly Juswl dalaias Oldaally Olgzdly Olngzdl S
e 095 dledl s Slely oluall 9o

N/r

246

Lodging units are equipped for a minimum of 2
people in a double bed or two twin beds

2 S (Y e paxd 9 dda) Bigame LYl Gluyg
baiin g 5l E93

247

Lodging area including bathroom and entrance
area, it has a minimum of 28 sgm excluding
terrace/balcony
oLl J53 YT e 3o g plosey 83950 Lal8Y] 5>
oAl o OgSIl Alalar & oye e 28 e L &dLall

N/r

N/r

N/r

N/r
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248

Lodging area including bathroom and entrace
area, it has a minimum of 24 sgm excluding
terrace/balcony
il J55 YT (e a9 plasey 83930 daBY) 509
o ST OgSIl el s gpe s YE (e Ly ddbiall

N/r

N/r

N/r

N/r

D

249

Lodging area including bathroom and entrace

area, it has a minimum of 21 sgm excluding

terrace/balcony

dluall J&5 VT e J3deg plazo 83950 LYl usy
oAl 91 0sSIl Aalss n& g o Y 06 W AdLall

N/r

N/r

N/r

N/r

250

Lodging area including bathroom and entrace

area, it has a minimum of 18 sgm excluding

terrace/balcony

doluedl Jas VI e J3dey plaso 83950 dBYI su>y
oA ST OgSIl el p& gpe As VA 08 g AdLall

N/r

N/r

N/r

N/r

251

Lodging area including bathroom and entrace

area, it has a minimum of 16 sgm excluding

terrace/balcony

ol J85 Y e Jsdey plosw 83950 LY 5y
oAl 91 0sSIl Aalss n& e o V1 08 W AdLall

N/r

N/r

N/r

N/r
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A
253
254

*
255
256

Page|50

D

252

In case of the establishment does not display in
its customer information (internet, brochures,
Hosting area.......cc.cccouue... ) that all
accommodation units are for non-smokers, a
minimum of 30% of Lodging units are for
nonsmokers and have appropriate signage
designating them as such
el gl caYl dawls - Maall gl @iy o Al
Tonan pé ol - A3 U] b ol dlaieyl daliegl «
2 dmasdl Bl G B Y (Bl sl
WdY ppy g WBYl Wlasg e LY. e Al
A3 b g raedl i) Lasasall 33l

253

Lodging unit's door is solid with a minimum
width of 80 cm net, height of 210 cm

gihly pae Ar e Ja Y oy o LBY iy oL
o YV

254

Each lodging unit is identified by a number or

names that differentiates them.

of Laped ol o1 @3y lpb de dzg L] Busy S
lapt

255

Lodging unit door is self-closing
L3l A8yl sy b 3l

Maher Milad Iskander & Co.
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256

When provided, connect lodging unit doors

have a locking device on each side

S Ob s w ilate Ll Ju>9 2929 A 3
By S ol e QLI 3] 30K e 35,2

D

257

Connected Lodging units have two solid doors
with @ minimum width of 70 cm net

02y o QL Y sue Ll 0556 coriiaiell LBYI Jug

258

Electronic door key must be provided
W 39S 058 ndg3

N/r

N/r

259

Mechanical door key must be provided
Gl S8 Zlide o3

N/r

N/r

N/r

260

Do not disturb / Please make up room card is

available - new technology as an electronic

system validates the criteria.

Myl Cadat " s "zl pde” ogr O emg

el anusdl LegdeSl Blegl Bl 5Seog
459 A

261

Safety chain and spy hole are installed in

lodging units' doors with a height of 160 cm

from floor

Ve gl de Ol iy ey Olel Abudas 3529
2 Sy 398 o
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262

Official Lodging units' rates signed by the

representative of the Ministry of Tourism must

be visible by customer either behind main door

or inside the wardrobe door.

pog Al 89 oo Buatiaall LBYI Hlawl e el
OYall Jxls of 48,31 OL Lals

264

D

265

266

Page|52

263

Emergency evacuation plan must be clearly
displayed on the back of the bedroom door,
indicating location of room, escape routes and
meeting point. Plan to be at least in two
languages
O dlayys Ly g)lshall dlas pog @)l b als
05559 )kl e slantYl dlassg gyl Elllunag 48,41
391 e sy a3l

264

A/C temperature range is between 18° and 26°C
Agie d2)d Y9 VA (o Lo ol 8yl dys

265

A/Cis concealed or builtin
Con 31V G ye nt 050 Sl e

N/r N/r 3
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266

From the entrance of the lodging unit 1

Control switch or similar as power saver -

(traditional switch is not accepted) can turn on

or off all electrical installations. Only

derogation the minibar.

g0 ) Jate ol Soutl) ko S92 (LY Bz S5 ua

iaslyy oSy Glllg -dgebo pe Sl Joud! - d3Uall

e Lo &80, B2 e Juiad Golay] of s
b el

267

Electric light switch is at the lodging unit
entrance and bedside, some of which
reversible among each other

2l lgzos BYI Bamy JSdes 095 sbyeSl ilas
lean (o9 Lk duddlgd duSe dinylay Jasdy

268

All electric switches are well maintained and

clean

D

269

Entire room has 5 light units including bedside

lights

8eLoYl Bu>g IS (3 Ly 43,30L 8:lip] Wl 0 dde D929
2l Jlgz

N/r

N/r

N/r

270

Entire room has 4 light units including bedside

lights

Lol Bus>g I3 G by 48,3l Belp] Wliamg € sde 3929
2l Dlez

N/r

N/r
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Lighting with energy-saving bulbs — low
g 8 . &Y & 1 2 3 4 5
971 consumption.
Blall 8,890 Slals 8:L5Y
Wardrobe is available M M M M M
272 o dell CY95 3929
Wardrobe depth is 60 cm and 210 cm height 1 2 3 4 5
273 o VY acladyly e 1o OYgll 3o 0550
Dressing room is available N/r N/r N/r | N/r| 3
274 ol 513y 48, 399
Sewing kit is provided N/r N/r N/r 4 5
275 Abls lgal 3929
Shoe kit is provided N/r N/r N/r 4 5
276 st gk 3929
Minimum 4 hangers with bars and 2 with clips of
the same category and display (absence of wire
hangers) are provided per person
c N N N N M
277 Clotios Gl ¥ 345y ellobon Y1 s olelass § 5gmg | T fro| Nfr N
) Y9 (Sadly S giwall uiiy \ng >l asead)
Al olelas plasawl,
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279

280

281

282
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D

278

Minimum 3 hangers with bars and 1 with clips

of the same category and display (absence of

wire hangers) are provided per person

Elidiay delod ) sueg oo JBY) de Olelad Y 3929

‘al.l:;'d,wb Teosad )’9 cM| o \yﬁif :.J._—>|5J| ua_x:«.U
Dl oleles

N/r

N/r

N/r

279

Minimum 3 hangers per person should be
provided of the same category and display
(absence of wire hangers)

153950 a9l pasad) Jolow J3YI e wlelad ¥ 2529
DMl Slelass plasoly o Y (Sl udiy

N/r

N/r

N/r

280

Laundry, dry cleaning and ironing services are

provided
Gl cadaddly (Sl Juws! dads D99

N/r

N/r

281

Laundry bags and price lists itemized and

priced indicating applicable taxes and service

charges are available

Toge Jeedl @y Ml e GalST 92
dodxl pouyy Lol

N/r

N/r
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282

Safe boxes securely fixed and hidden are
available
Ay pe9 dileg dinge (> 929

N/r

N/r

283

Luggage Rack is available -Can be fixed or

foldable.

BB 09S 51 cob 090 O oSe - Slasd) Jal> 3929
U

N/r

N/r

D

284

Extra Luggage Rack is available- Can be fixed or

foldable.
0550 51 ol 050 Of oS - @La] Cilisl) Jols 542
Gl

N/r

N/r

285

Bed sizes: single: 120 x 200 cm, double: 160 x

200 cm, twins: 2 beds of 100 x 200 cm

Yoo x )09 ayaall pdd o Yoo X VYL Dl elie

X Voo lioy (plg3) cposka cppe 5T ezssyall o) o
o S e Yo

N/r

N/r

N/r

286

Bed sizes: single: 100 x 200 cm, double: 150 x

200 cm, twins 2 beds 90 x 200 cm
X 109 el padl e Voo x Vel elae
X Qe elioy (3phe e o1 (osall ol oo Y-
2 N Yo

N/r

N/r

N/r

N/r
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Bed sizes: single: 90 x 190 cm, double: 140 x 190
cm, twins 2 beds 90 x 190 cm
- 257 VX 1y pall ) o 120 xS Ll lie |y M ONF N/ N
oo VA X A peliar (3y80 (e o) (935l pod) oue
e N
288 Bed head board is available 2 3 M M M
289 sl e 3929
289 Mattress height is of at least 25 cm N/r N/r N/r | N/r| 5
290 o YO e Ja Y ds el el
290 Mattress height is of at least 20 cm 1 ) 3 4 | NJr
291 e Yoo e Ja Y as el el
A C D E F G H I J
Mattress is straight, in good condition and
292 291 clean 3 3 3 3 3
Qg | Bliany dacdis iyl
There is washable mattress protector (Melton)
293 292 above the mattress M M M MM
39 s et S (05 Bl e o
s

eg.. g o m
Maher Milad Iskander & Co. U Andersen.co
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Mattress protector (Melton) above the
293 . . M M M M M
mattress is in good condition and clean
Caalaig Buper Al 0550 43 5ell G50 O gilall
Extra beds such as Z — beds and sofa beds
should have a mattress with a minimum depth
294 of 10 cm 1 2 M M M
P S galtsital oS Bguo o 3L) o 3929
peo Ve os Ja Y dde
The bed wooden slides and sides are covered
in a good condition unless base of special
295 design N | N 3 4 | M
Ao 08 13]Y) ol Colgzg Al 191 ddass
B Aoy 09539 (L wdd pols oaasas
296 Body covering duvet with duvet cover is N/r N/r M M M
provided
& slat 5929 a0 Bl 5929
297 Body covering blanket is provided M M N/ N/r | N/e
dillay S99
508 All bed linen is notnworn and absent of holes M M M M M
98 0909 ez Blas 0oS5 padl Gliag oo prex
Maher Milad Iskander & Co eg.Andersen.com
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301

302

303

304

305

306

Page|59

299 All bed linen is clean and is stainless 3 3 3 3 3

& 099 dadas 0985l Olaig e puex
C D E F G H I J

300 Bed sheet is well sized to fit mattress size 3 3 3 3 3

301 One pillow is available per person M M N/r | N/r | N/r
oasd N Bdse) due 3g>9

302 Two pillows are available per person N/r N/r M M M
oasd K BasaY sde 3429

303 Pillow protection on all pillows is provided M M M M M
lelosd Ooluseal) ddsls (wlST 3929

304 Pillow case on all pillows are provided M M M M | M
CARESN| 4DJL> UUL“JST 3929

305 1 bedside table per person M M M M M
oz SN padl Jlazs (35055) Busaie 3529

Maher Milad Iskander & Co. SR Andersen.cam
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306

Bedside tablesize: 50 x 50 cm per person.

When twin beds only one bedside table

between the two beds can be accepted

provided the size of the two tables.

o 0% 00 b LS il Hlgz Buaiall lulie 0S5

Bliiais 3979 Sy (dye (pp e Pl dis e N
duaiel] e Blelye g oy dl (o Bl

N/r

N/r

N/r

N/r

D

307

Bedside table size: 40 x 40 cm per person.

When twin beds only one bedside table

between the two beds can be accepted

provided the size of the two tables.

x £ ik W gl e slaiedl Olelie 5SS

3979 (S cpdyhe (pp e plstil dis (e S g
UymAﬂ o> BLC\f) & OJJJJW.J\ O dd>lg Buuaie

N/r

308

Dressing table and/or desk, mirror and seat are
provided
(6,59 810 3929 po S 91/ 9dom il 3929

N/r

N/r

309

1 electrical socket at desk or dressing table

free for guest use is available
dow )l 9l Sl ke Ugidia e d8b S ddud 3929

N/R

N/r
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One supplementary armchair at least is
310 provided ! 2 N/r
b9 Loy JBYI Lo 3L2] (008 2929
Two supplementary armchairs at least are
11 provided N/r N/r M
ALy Lwas B e 3Lo) (o0SY dde S92
Full length mirror minimum size 120 cm x 40
312 cm is available N/r N/r 5
e €0 XY oo Lalob Ja Y ddsb 8The 3929
Waste basket, (fire resistant required in
313 smoking rooms) is available M M M
S § Bl doglae Bole (po W lage A 3929
RBVENN)
C D E F J
Guest service directory exists in paper or
314 electronic form can also be on TV screen. 1 2 5
oSy A9 ol Boy S @ B deas Jds 5529
Osadill dals e o2yalb 055 of L
Net or voile curtain is available when there is a
315 vis-a-vis and the client is deprived of his N/r N/r M
privacy.
Bl Ao grasdl j395 Aauis B)lw 929
Maher Milad Iskander & Co. SUATEA.S 0
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Net or voile curtain and black-out are clean

316 oedd) xS dedsviadl (63l daasdl gyl 3 3 3
Curtain rails are not be visible (except specific

317 decoration) N/r N/r 5
e o I3 OF 13 V1= by e Sl Ol 055
osSedl

318 Decor curtains are available N/r N/r 5
Jﬁi_)u\f dodSiwn )f\[i.w 3929

319 Black out facilities are available 1 P M
B sgall dal> dlwy 929

320 Black-out facilities are efficient 1 P 5
Dlad s gl dal> Alagll 093
Internal ( room to room, room to outlets, to
reception etc.) Local and international calls are
possible directly or through the services of the

391 establishment. 1 2 M
2o /3 33lmg 3l I JLasy) 438] 359
I 0 91 8 il slguww Jodly el JUas)l 458
8ladell o
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324

325

326

327

328
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D

322

Internet service is provided either wired but

separate from the telephone line or by Wi-Fi

bs e dhniie 9559 A8l o] oY dods pdgs
Sl Glgll i 3oyl e ol 43,30L Lol ¢ gadsll

323

Guest service directory exists in paper or

electronic form; it can also be on TV screen.

oSy G ol @os S @ bl deas s S99
OspsaAal) als e (2,2l 055 OF Ladd

N/r N/r 3

324

Telephone and internet information is
available
oA dedsy O9adli 2929

N/r N/r 3

325

ATV is available
Og3adls 3929

M M N/r

N/r

N/r

326

A flat TV set with a minimum size of 30 inch
with a remote control is provided

Aad e (S5 5lgz 929 pe (JBYI

N/r N/r M

N/r

327

A flat TV set with a minimum size of 40 inch
with a remote control is provided

de Loy ¢ e dxhe daliy Opiad 2929
A o8 (S5 5l 2529 o SOV

N/r N/r N/r

N/r
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328 A note pad and pencil/pen are available N/r N/r 3 4 M
LS ©lgal 399
National & International channels are
329 available 3 4 M MM
4939 dud=e Og3eli Olgid D99
330 In house channels are available N/r N/r N/r | N/r i 4
ALl Lol 41y 4o g3adi Olgid 3929
C D E F G H J
A list of available chain identified per channel
is available near the TV or electronic form can
331 also be on TV screen. N/r N/r 3 4 5
on il wis Bl Ayl Oyl A
oo 9 &g AU &Sl 9SS Ol oSeoy Oyl
332 Minibar is available and operating. 1 2 M M | M
daxy b (gae 2929
Minibar is stocked on upon request with a
minimum of four different beverages and
displays a price list indicating all applicable
. N N
333 taxes and service charges. /r /r 3 4 >
I e 19T al cllall dic ogle @iy )b (a0 3929
o mose Jlwdlb Al ds29 ae by dwllne
0d3dl p gy CSLpall
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334 Minibar is clean 3 3 3 3 3
Gl 0550 b (o]
If minibar is stocked, drinking glasses are
available for the minibar - minimum 1 glass
er person (in supplement to bathroom
335 PP ( i N/r | N/r 3 M M
glasses)
C9S ) dde 593 o s ghan b guell OE 13| Lo Ul (3
B3l Ololosw 8,8 9%0)l OIS B0 oz JSU
All TV, Minibar cabling are hidden
336 ) e sy & 1 2 3 4 5
O905audidl Aol &80 ,gSI o g3lly DI S
YA &850 a2 055 Hb el
Room Service is available 24 hours per day,
337 7 days a week N/r N/r N/r M M
bl Jlsh el YE Slae e Goyall dods 3429
Eoadl
C D E F G H J
Room Service is available 16 hours per day, 7 N \ \ N
338 days a week /r /r 3 /r /r
Eadl oLl Jlgbs delee V1 e (e (5,301 dous
Room service list is available in 2 languages
prices, indicating service charges and taxes,
339 amplitude of service and contact number N/r N/r M M M
p9e) W gge ok i)l deasd Hlawdl 4636 3929
dodsl Clla) Ggaddl 03)9 LSl aally deusdl
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Terrace: if provided to have an area of more
than 6 sgm, it sould be furnished with 1 table

340 and 2 armchairs N/r N/r N/r 5
Er Ao Vg gimlue Ja Vel 3s29 Al G
oS T osaes Buake 1 osam E85e 050 OF coos
BYR-TINVONY

341 Furniture is well maintained ) 3 4 6
e Obae &BYI

342 Furniture is clean 3 3 3 3
cadas &BYI

343 Floors are well maintained ) 3 4 6
(SVES dlan C)L“M'o);)“

344 Floors are clean 3 3 3 3
4.0.&19_:”“ 23 C)Lﬁb);)”

345 Walls are well maintained ) 3 4 6
L.t_o; 5\3[440 ‘Bb:zﬂ

346 Walls are clean 3 3 3 3
dalay Lasl gl

347 Ceilings are well maintained ) 3 4 6
I Blas Cadwd!
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349

350

351

352

353

354

Page|67

20-Lodging Unit
Bathroom

Sy alalaznll
ENEN]

C D E F G H | J
348 Ceilings are clean ; 3 3 3 3 3
- .“I. . . e y‘
All lodging units have bathroom and toilet -
maybe closed, semi open or open space. When
open space, toilet and shower must be closed
i . " . . - M M M M M
349 9l Bhie 09So W39 cclgiy plos 83950 oY) Wiy
(d>gian dolue OF 13 b A 3 zsiko of Blie Casas
Slly cdlgll Lamsall doluadl 065 O com
L3 b
350 If Bathroom has a door, its minimum width is M M M M M
70 cm net
Blo o Ve e dppe Ja Fplomll Qb 5929 A>3
351 1 clothes hook should be provided M M N/r | N/r | N/r
oodell d8Me Voue 399
352 2 clothes hooks or double hook are provided N/r N/r M M | M
d>9350 e ol LMol &BMe ¥ sue 3429
353 Electrical extraction is provided M M M M M
AbyeS blas 3429
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354 Extraction grid is well maintained and clean 3 3 3 3
dadaig I Blas 0555 3kl B

355 One wash basin is available in all bathrooms M M M M
pla> S g2l Jewd (29> 3929

C D E F G | J
Space to store bathroom supplies is available

356 Ololazy VAl plasvinl Ologliue (piza) 086 3929 1 2 3 5
1,3
Space and/or tray to store bathroom supplies

357 is well maintained and clean 3 3 3 3
Slolaze Y1 plusciasl Glojbiue (0355 Gy 9l dLucal!
Cadaig I Olas 0S5 C3y3ll

358 Water pipes are hidden from guest view N/ N/ 3 M
YA b0 pt N Awlge
Sealed glasses or with caps are provided (1 per

359 person) 1 2 M M
pasd S 0sS - BNV Ao IsST 2929

360 Cold and hot water is permanently available M M M M
s S )by o3l cla 3929
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361 Cold and hot water is translucent 1 2 >
olas Q.‘SLMJ\j W el ()55:\
Hot and cold water arrives quickly (no more

362 than one minute, loop circuit) N/r N/r 5
Aads e J81- Ae w3yl o3 ludl sl 3805

In case there are boilers units, they are . M

363 hidden from guest view 2

Nl Zx:«SJA A ()553 O Old>g S99 I L3
Covered waste stainless steel basket s
provided and to be opened by foot (in 1* &

364 2* can be in plasitc) M M M
dy Blase Juiw ubbidl o OMlege dlw 3929
B Qﬁi} uiu.i@ iesily Aozl 3ol L_é' fA_QJb
Sl

C D E F J

Taps and all bathroom appliances are well

365 maintained 2 3 6
Blas 055 ploxdl 3 dodsviual Wil Gl
e

366 Taps and all bathroom appliances are clean 3 3 3
Ladai 0585 plosdl (3 ezl ilgally UM
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367 Tissue box is available at basin area N/r N/r 3 4 M
23 Jas (25> dabaie (3 dd)9 Jodle Gediue 3929

368 Tissue box is in stainless steel N/r N/r 3 4 5
I el cpe @3y¢ll Josbo Godiue 1955
Mirror with light above the washing basin is

369 provided M M M M M
=9 et (09> 355 Belid] Laglay 8150 3929

370 Hairdryer is provided N/r N/r 3 4 M
‘)_!.ipu 2ax0 3939
1 free razor-type power outlet with low-
voltage transformer is provided (can be

371 integrated into the wall-mounted dryer). N/r N/r 3 4 | M
dgr Ol Jome d8LygS > Sl dsad g2
il Ghamey Lo 065 OF oSeall (0 risoe
Sl el

372 Magnifying mirror is available N/r N/r 4 M | N/r
85 8l 3929

373 Magnifying mirror has a light N/r N/r N/r | N/r |l M
8l L 8,1 87,00
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375

376

377

378

379

380

Page|71

C D E F G J
Toilet with seat, and with internal or external
water jet - integrated in the bathroom - is
374 provided M M M M
o 9l 1o ol Blaio 83950 sdeliy OLlgs 3929
oleall 8y9 @ S8t
Toilet brush, clean, in good condition and
closed in stainless steel support (in 1* & 2*
375 can be in plasitc) M M M M
I slat Ly I Slasy dadas Cadas dayd 392
G Sl e 0585 0T oSew - ek udilidl g
Owezxidly dezdl 30LS
376 Toilet paper on holder is provided M M M M
dol> e cliss By9 2529
An extra toilet paper role on holder is provided 1 5 3 c
377 Jol> e el Byg) £8L5] 5,55 3529
378 Hygiene bags in holder are provided 1 2 M M
Jol> s dmo GolST 35
Bath tub or shower cabin or walk in shower is
379 . M M M M
available
plaivl Ll ol julase 3929
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Shower head is adjustable between 140 and
380 , , 1 2 3 4 5
210 cm height must be provided
o V)9V € gyl oo Lo Jodasld SLB 09 (p) el
Security glass or acrylic water screen is
available - Shower curtains are not accepted NJr NJr M M N
381 & e L SYI e sball dan gl elill zla 5529
Sl el mew Yy - Gulaiall ol 3l dalaie
‘ﬁLo&:.j‘
C D E F G H J
Security glass water screen in shower or on
bath tub is available - Shower curtains are not
382 accepted N/r N/r | N/fr | N/fr| M
o Gl dabhie 3 Cude dsan g el zlay dgmg
plasdl il plasuinly o Yo - ulassll
383 Shower curtain is available- M M N/r | N/ N
ui)..;\.” dalaio (3 )jb\.w 3929
384 Shower curtain or Water screen are well 3 3 3 3 3
maintained and clean.
dadaig luu Bbae bl 321> of (St 065G O
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Safety handle on bath tub and shower wall is
385 . M M M M | M
available
ol Lasly 3T NZEON! ‘Lj; ooV yasde 3929
A hanger string or similar solution is available N N .
386 (indoor or outdoor) r r 3 4
C_)BJ\g J=1Jl L“g b Jol> 31 Olelodk D929
Towel support next to the wash basin is
387 installed M M M M M
‘éqjﬂ Lws o> )\59.9 Cadlal) L..Q.Q)T 3929
Towel rack support next to the bathtub and/or M M M \ M
388 shower is installed
ool 31 dasall Hlg=u L)ﬁi) adliadl @p}) 3) 39>9
1 bath, 1hand and 1 face towel per person,
339 100% cotton are provided N/r N/r N/r | N/ M
%) - - A gunn 09559 Hass S A Cadbindl 3929
_€_>5,U \ cJ:uU \ ‘ﬁLA}LLUJ}U \ :Olai”&n
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391

392

393

394

395
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C D E F G H J

1 bath, 1 hand towel per person, 100% cotton

390 are provided N/r Nr | M | M | N/
AR ZLCW Q}iSj RS L,SJ @Sﬂ oLl 3929
I ) plasaie ) rplall e

391 1 towel per person is provided M M N/r | N/r | N/r
oasd S dadde 3929

392 2 bath mats are available N/r N/r N/r | N/r| M
J?)T da5d0Y ddc 929

393 1 bath mat is available N/r N/r M M | N/r
J.?fl dadie Vode 3929
Bath towel 150 x100 cm; hand towel 100 x
50; face towel 30 x 30cm; bath mat 60 x 90

394 cm are available N/r N/r N/r | N/ M
o Voo X VO (aLm:My\ dadde: Calinll olwlae
(o Yo X Y dagll dddde cou 0+ X ) -+ 1l A
oo A x e Jm)Y dadie
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Bath towel 140 x 70 cm; hand towel 100 x 50
cm; face towel 30 x 30cm; bath mat 60 x 90 cm
are available
395 N/r Nr | M | M | N/
coun Yo X Ve dgll dasde couw 00 x Vv Al dadide
o e x 1 Y daade
Bath towel 140 x 70 cm; hand towel 70 x 50
cm; bath mat 60 x 90 cm are available
396 M M N/r | N/r | N/r
o Ao x Ve JoYl dadide cpun 04 X V- Ul
C D E F G H J
1 Bathrobe per person, 100% cotton is available
397 U ohd 7V e Esuan pla> gy ) dde S99 N/r N/r | N/r | Nfri M
1 Bathrobe 100% cotton - upon request - is
398 available N/r N/r 3 4 | N/r
Al Al g phall e AV - plaxl gy ) due pd oS
399 Slippers are available N/r N/r | N/r | N/ir M
3> d¢>9
400 Slippers upon request are available N/r N/r 3 4 | N/r
cdll Al @ LT
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401 Telephone is available N/r N/r N/r | N/r| 5
05l 3929
402 Weighing scale is available | N/r N/r N ONE S
plo> Ole 3929
The following is provided per person: 1 shampoo,
203 1 shower gel, 1 soap, body lotion and/or N/r N/r NN M
conditioner
Ve o9l eomolin ) aloll paseadl Lo sz
b V9l 9 el Cboye) diglo
The following is provided per person: 1 shampoo,
1 shower gel (Shampoo and shower gel can be 2
204 in 1 orin dispenser) 1 soap. N/r N/r M M | N/r
@(&Jﬁh‘b \9 ch‘u \: ._L>\_9J\ M L}lf Lo 3929
V9 ) rired @91V 3 Y dx sladly groladl oS5 O
Aele
The following should be provided per person: 1
405 & P perp M M N/r | N/r | N/r
shampoo, 1 soap
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407

408

409

410

Page|77

D

406

Onrequest: 1 conditioner, 1 body lotion, 1

shower cap, shaving set, tooth brush and tooth

paste and nail file are available

asdd slag | cpuadl by ) puds i) AL (3
BT 30 ol Ogmang diyd (@8Nl Sloslivs

N/r

N/r

N/r

407

All the above are branded under the same

name / label and to be with a minimum of 30

ml per item (samples are not acceptable)

S 3wl 0509 Buudll ety @l Jos G Lo S
Ol Juts Vg olo v Bgue

N/r

N/r

408

All  toilet water tanks have dual flush

economizer system
Pl L) 0550 wldlgll doldl oladl Blls ez
obad) ;390 Z9350

409

All taps and shower heads have economizing
frother (air mixer)
g0 slon LM 83950 095 suluall (wd) ame
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Joints baths, sinks and showers are in good
condition, well maintained and clean (drain of
410 waste water in good working). 3 3 3 3
e dlae 055 plasdly (pleaYl daslell lolasl
Bz Byguan Jony Bpall pllaig daudalg B Al
Furniture is well maintained
41l e Olas SUYI 2 3 4 6
Furniture is clean
412 s Y 3 3 3
C D E F G I J
413 Floor is antislip surface M M M M
GYPW 83bae 0555 dus)l
Floors are well maintained
414 e Blme Y 2 3 4 6
Floors are clean
415 1l lus Yl 3 3 3 3
Walls are well maintained
416 e Blas Laslgon) 2 3 4 6
Walls are clean
417 il Lasl gl 3 3 3 3
Ceilings are well maintained
418 e Blas Caid) 2 3 4 6
Ceilings are clean
419 Al Canadl 3 3 3 3
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21-Lodging unit

and bathroom-
for wheelchair
users
Olola>g By

J=

>
ANDERSEN.

1% of total rooms with a minimum of 1 room is
available
420 ) paess Bl Jlal o %) ded 2929 | NN M
Basly 48,8 (331 dowg Jamr (ol,S
If room of those with special needs is not on the
491 ground fJoor an elevator is provided N/ N/ M
o3 (62391 9l Lol ol lasYl (S35 d8,8 oS5 o 13]
Jaunn 3929
422 Guest room door has at least width of 1m net N/r N/r 5
Gl pw ) L. 28,301 O oya) 3391l
C D E F J
Door handles are between 90-120 cm from floor
level
423 N/r N/r 5
@hw 893 e Vo9l o be 0_953 oWl =T tl.b.b\
2!
Safety chain and Spy -holes positioned between
424 110-120 cm from floor level are available
VY og Ve oo i) e e e Olel il gy | VT NI 5
2 s Bsd e
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425

Floor is of hard surface - can have fixed or glued

shaved carpet (no rugs allowed)

Y oSy cuSgall plasinl oS - ddio lg0 0 Slud)d!
Seadl plaseinl e

N/r

N/r

426

Main room lights are controllable from the bed
Gl e lgd Soull @iy 48,30 Ayl 8:L2Y1 Wlasg
!

N/r

N/r

427

Firm bed surface is between 45-54 cm height
089 €0 Hyu lo E.L‘UJ‘ e jSfj C"‘)Bjéj"“mfﬂ““ Gla“"
(Q-AN

N/r

N/r

428

Tables/desks with free space under them has at

least 65 high and 75 cm wide

Jde gl IR/ sl e A Aslue 399
o VO (2509 @ 10 3V

N/r

N/r

429

Mirrors at seating level with a bottom edge are

no higher than 90 cm above floor

) ddaudl dslsle sy doy Y L)“jl’ﬁ-n Soiun (3 BT).A S99
ub);)"é}w' B9 v 9. OF

N/r

N/r
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431

432

433

434

435
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C D E F J

430 Clothes rail is at maximum height of 140 cm N/r N/r 5

e V8o s el de pedlddl wlelos
Electrical equipment (TV, A/C units) have \ \

431 remote control /r /r >
CaSlly Og2adall 382 e (S5 Slexr 2920
Telephones have larger buttons and a button to

summon assistance in case of emergency NJr NJr <
432 Al 3 sasbuadl ) 5 Loy 48 3T I3 Slgads
gkl

At least one chair seat with rigid arms is N N

433 available /T /T >
i Loy B e uxly (008 3920
Bathroom door is outward swinging or sliding,
at least 100 cm wide net and with handle

434 betweerj 90-120 cm height from floor level N/r N/r 5
Jis Yy diie Bl 0550 5T )l of Jsal) sy plasndl Ol
v b G (e diade 05509 (Blo o ) e diiye
2 Gginn 398 oo VY- 54
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435

Toilet cabin minimum size is 120 cm x 150 cm

with @ minimum of 1m clear in front of toilet

seat

Ofg come V00 X VY e oleadl B)90 A dolue Ja3 M

Baeld bl qw Vo e B Y A dolue Jla 055
ROW[P%1]

N/r

N/r

437

D

438

436

Toilet seat height is between 43-49 cm with

internal or external water jet

Gllaty pw £99 £F gu b 055 Cllgll 5acls plas)|
.@)Bj\ &\b

N/r

N/r

439

Page|82

437

Wash basin is 50 cm width and 72- 74 cm
height from floor level with a sufficient space
under basin and a mirror over the basin with
height between 50 -80 cm with a long arm tap
op Lo gLy o 01 (2pm 050 dxgll Juwt (25>
456 d>lus 3979 a0 o)) Ggiws B8 puv VEg VY
A9 0e omle gl (ogadl Bgd 809 29l o

b gL o

N/r

N/r

438

Safety rails horizontal and vertical are

provided beside wash basin and toilet seat

Bacly ol (b dupyey &bl Oluad s
cdlgill

N/r

N/r
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23-Medical

Medical Service
Ludal ol

_/
ANDERSEN.

All supplies(toiletries) are 90 -120 cm height
439 from floor level N/r N/r 3 5
(o \Y-j q. on o &Laj_)b ‘GLA::_” Qtnj.ll:wo gﬁuﬁ
2 whe Bsd
440 Floor is antislip surface N/r N/ 3 5
BYpM salae ()553 QW)S"
441 Walk In shower is 90cm x 90 cm with no N/ N/r M M
shower curtain
_lel.wogdgp.w‘\- x 9. L@bwwb\ﬁﬁwéyj
C D E F G J
Adjustable shower head between 120-150 cm
and a hinged shower seat 50 cm from floor \ N M M
442 level is available /r /T
(oee 109 VY o b bdal) DB 0685 ! el
o 00 £ (pull dalatey dado 39299
A doctor is under contract for rapid
443 intervention M M M M
daldl die ol ax gl S b 2o S8l
444 Clinic is available N/r N/r N/r 3
dub 8slie 2929
Clinic floors are well maintained and clean N N N
445 Ay e Blas dudall 53ball Slus)l /r fr| N 3
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446 Clinic walls are well maintained and clean N/r N/r N/r 3
Aadaig I Blas dudall 8olal! baslg>

447 Clinic ceilings are well maintained and clean c N/r N/r N/r 3
dadaig laus dlbae dudall Bolall Cad ol

448 All clinic furniture is well mantained N/r N/r N/r 3
Iz Olas dudall 8aladl bl S

449 All clinic furniture is clean N/r N/r N/r 3
sy dudall saladl b1 S

450 An» e?wpe'd First Ald box is ava|IabIe” M M M M
eI bl (§ plasodl jge g Bgdiue 399
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452

453
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26-
Environmental

Management
Lad! Byl

27-Staff Quarters
Rariel QSM

D

451

If an approach of good environmental
management and sustainable development is
verifiable by an adherence to green key or
adherence to criteria published by the GSTC
(Global Sustainable Tourism Council) or by
the establishment of internal regulations and
/ or internal training plan to the company (in
the two cases the supporting documents
must be produced).
dpaial) e o Jaxd Bler dty B)l3] 392y Al> 3
elly " sl Zlaad" ple go dablgioll doliuall
8yolal!
OB 13] Lo gl "aelaedl dobewd) (oLl el (e
Lols ddsls coyds das ol sy aclgd Lo slads)l
Mordly @b peta clld 055 of da - g

10

10

10

10

10

452

The annex related to the restaurant, lockers,
showers, toilets and staff housing should reach
100% of the mandatory criteria and at least
70% of the total points criteria
orlaadly ueladl Cdlgag eadaall tadye @lell lin
o AN e 3B aam G kel Sy Olelesdlg
s Jlaz] o 2V oo da Y by cdealiIY) ulanll
Bodeeadl ubaad) dddl blasll

20

20

20

20

20
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A C D E F G H J
For the points related to the maintenance
and cleanliness of corridors, walkways,
swimming pools, restaurants / bars and
28-Cleanliness and lodging units. it should reach 70% of the total
i number of points of these criteria
- Maintenance «.p, ° - o 30 30 30 0 30 | 30
Blually d3Ua) 453 Glhaads BUadly Bluall ddlaedl bl dudl
Sl / eclasdly dsludl olibsy  oblaal
%y . dadsall dewddl 055 OF o @Yl Olasgg
bladl 53aos ubeall el bladl sde Jlaz] o0
455
For Use by Hotel Inspectors
456
457 Total mandatory criteria
458 Total non-compliant mandatory criteria
459 Total points criteria
460 Total non-compliant points
161 Minimum percentage points
462 Percentage of points obtained
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463
A B C D | E | P | G | H| I | J
NOTE:
164 M = Mandatory must have item,
A number = flexible score item
N/r = not required
465

eg.Andersen.com
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